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ith great interest we reviewed the article (by
Solnick, Peyton, Kraft-Todd & Safdar, 2020)
Wentitled Effect of Physician Gender and Race

on Simulated Patients’ Ratings and Confidence in Their
Physicians: A Randomized Trial.1 The authors reported
that gender and race did not significantly affect patient
satisfaction after conducting a computer-based simula-
tion involving participants recruited by crowdsourcing to
play the role of a patient reporting to the emergency
department with symptoms consistent with
gastroenteritis.

The authors question whether the discrimination and
bias experienced by women and African American phy-
sicians play out routinely and systemically in patient en-
counters, manifesting as unequal patient satisfaction
ratings, or alternatively if discrimination from patients
accounts for “occasional,” anecdotal circumstances. They
further suggest that non-patient factors, such as institu-
tional and co-worker bias, may play a greater role in bias
experienced by women and African American physicians.
The latter supposition likely holds some merit and should
be investigated further as a means to quell physician
workplace discrimination.

The authors state that high stress clinical environments,
such as the emergency department, might expose more
bias than primary care settings. In the study however, the
low-acuity computer-based scenario involves a patient
who has no abdominal pain and probable gastroenteritis.
Although the symptom checker states that the patient
could have appendicitis and treatment usually involved
surgery, the physician’s recommendation for conservative
treatment does not create a stressful situation. In addition,
there is no direct communication between patients and
physicians. While the participants were blinded to the
intent of the study, it is also probable that participants were
able to discern the study purpose. The authors concede this
point.
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We do agree with the authors’ statement that reported
results should not be interpreted as contradicting the lived
experiences reported by physicians from underrepresented
groups.

Data presented by Poole (2019) showed considerable
difference in overall patient satisfaction data amongst
African American physicians when treating white versus
African American patients at the Mayo Clinic in Arizona.2

Additionally, Sotto-Santiago, Slaven & Rohr-Kirchgraber
(2019) illustrated lower mean and median patient satis-
faction scores for women and racially underrepresented
physicians, with there being significantly lower mean
scores amongst racially underrepresented physicians.3

Although we commend the authors for conducting a
randomized study using crowdsourcing to investigate this
important issue, caution should be exercised in general-
izing findings purporting that gender and race are not
significant variables to consider when interpreting patient
satisfaction scores. Further study is warranted to optimize
effectiveness of using computer-based simulation and
crowdsourcing to investigate the impact of gender and race
on patient satisfaction scores.
REFERENCES
1. Solnick, R. E., Peyton, K., Kraft-Todd, G., & Safdar, B. (2020). Effect

of physician gender and race on simulated patients’ ratings and

confidence in Their physicians: a randomized trial. JAMA Netw

Open, 3(2), e1920511. https://doi.org/10.1001/jama-

networkopen.2019.20511.

2. Poole, K. G., Jr. (2019 Feb 28). Patient-experience data and bias

- what ratings don’t tell us. N Engl J Med, 380(9), 801e803.

https://doi.org/10.1056/NEJMp1813418.

3. Sotto-Santiago, S., Slaven, J. E., & Rohr-Kirchgraber, T. (2019).

(Dis)Incentivizing patient satisfaction metrics: the unintended

consequences of institutional bias. Health Equity, 3(1), 13e18.

https://doi.org/10.1089/heq.2018.0065. Published 2019 Feb 4.
Published by Elsevier Inc. on behalf of the National Medical Association.

https://doi.org/10.1016/j.jnma.2020.03.004

VOL -, NO -, - 2020 1

https://doi.org/10.1001/jamanetworkopen.2019.20511
https://doi.org/10.1001/jamanetworkopen.2019.20511
https://doi.org/10.1056/NEJMp1813418
https://doi.org/10.1089/heq.2018.0065
https://doi.org/10.1016/j.jnma.2020.03.004

	There is Still Bias in Patient Satisfaction Data
	References


